Accessibility Skills Hiring Toolkit

UX/Visual Designer

Accessibility Skills Hiring Toolkit by Teach Access is licensed under a
Crea ve Commons A ribu on 4.0 Interna onal License, teachaccess.org
Interview ques ons adapted from the Accessibility Interview Ques ons open source resource,
sco aohara.github.io/accessibility_interview_ques ons
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Posi on Descrip on Language

UX/Visual Designer

Posi on Descrip on Language
Responsibili es
The UX/Visual Designer creates visual designs and communicates visual design requirements.
The UX/Visual Designer ensures compliance with digital accessibility regula ons and
requirements by performing the following du es and responsibili es:

• Create visual designs with accessibility in mind
• Incorporate accessibility requirements into design documents and speci ca ons
• Partner with colleagues and team members to priori ze accessibility in visual designs
Quali ca ons
Required: Applicants for the UX/Visual Designer role are required to have these quali ca ons:

•
•
•
•
•

Knowledge of digital accessibility and disability inclusion
Knowledge of regula ons related to digital accessibility (e.g., Sec on 508, ADA)
Knowledge of WCAG 2.1 AA requirements
Experience designing for pla orm technologies (e.g., HTML, CSS, JavaScript, iOS, Android)
Experience crea ng visual designs that meet accessibility guidelines, including use of color
and color contrast requirements

• Experience crea ng layouts that adapt to changes in text size and format, and di erent
viewing modes, such as high-contrast mode

• Experience designing layouts that are accessible and responsive
Preferred: Applicants with the following quali ca ons will be preferred:

• Experience ar cula ng and incorpora ng accessibility requirements into visual design
documents and speci ca ons
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Screening Ques ons

UX/Visual Designer

Screening Ques ons
Ques on

Response/Comments

Knowledge of digital accessibility and disability inclusion
1. Who bene ts from accessibility?

2. How would you de ne inclusive and/or
universal design? Can you provide an
example? (Does not need to be web related)

3. What resources would you recommend to
someone who wants to keep informed of the
latest updates on accessibility and inclusive
design?

Experience crea ng visual designs that meet accessibility guidelines, including use of color
and color contrast requirements
4. How do you see accessibility
your role in the organiza on?

ng into

5. How do you incorporate accessibility into
your day to day ac vi es? (Email, document
crea on, when presen ng content, etc.). Give
an overview of the process you go through for
(insert example).
6. What educa onal resources would you
recommend to a developer or designer that
wants to improve their accessibility skills?
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Screening Ques ons

UX/Visual Designer

Ques on

Response/Comments

7. Explain the importance of color contrast in
designing for inclusion.

Comments:
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Interview Ques ons

UX/Visual Designer

Interview Ques ons
Ques on

Response/Comments

Knowledge of digital accessibility and disability inclusion
1. Who bene ts from accessibility?

2. How would you de ne inclusive and/or
universal design? Can you provide an
example? (Does not need to be web related)

3. What resources would you recommend to
someone who wants to keep informed of the
latest updates on accessibility and inclusive
design?

Knowledge of regula ons related to digital accessibility (e.g., Sec on 508, ADA)
4. Describe the di erence between Sec on
504 and Sec on 508 of the Rehabilita on Act.

5. Describe the di erence between Sec on
508 and the Web Content Accessibility
Guidelines.

Knowledge of WCAG 2.1 AA requirements
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Interview Ques ons

UX/Visual Designer

Ques on

Response/Comments

6. What is WCAG?

7. What are the di erences between A, AA,
and AAA compliance?

8. What are the Authoring Tools Accessibility
Guidelines and what are some of the bene ts
of using these guidelines when crea ng an
authoring tool?

Experience designing for pla orm technologies (e.g., HTML, CSS, JavaScript, iOS, Android)
9. Describe appropriate instances to use a
link, versus a generic bu on, versus a submit
bu on.

Experience crea ng visual designs that meet accessibility guidelines, including use of color
and color contrast requirements
10. How do you see accessibility
your role in the organiza on?

ng into

11. How do you incorporate accessibility into
your day to day ac vi es? (Email, document
crea on, when presen ng content, etc.). Give
an overview of the process you go through for
(insert example).

fi

ti

tti

fi

tf

tt

ti

ti

ti

ti

ff

ti

ti

ti

ti

tt

Accessibility Skills Hiring Toolkit

Page 2 of 5

Interview Ques ons

UX/Visual Designer

Ques on

Response/Comments

12. What educa onal resources would you
recommend to a developer or designer that
wants to improve their accessibility skills?

13. Explain the importance of color contrast in
designing for inclusion.

Experience crea ng layouts that adapt to changes in text size and format, and di erent
viewing modes, such as high-contrast mode
14. What are some ways users can adapt
device se ngs that a ect the visual display of
websites and apps?

15. What is your approach to designing pages
and screens, given those adapta ons?

Experience designing layouts that are accessible and responsive
16. What are some user experience (UX)
concerns to be aware of when using
iconography in user interfaces (UI)?

17. How can carousels be problema c for
users with disabili es?
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Interview Ques ons

UX/Visual Designer

Ques on

Response/Comments

18. How are auto-playing videos and
anima ons problema c for users with
disabili es?

19. Why does color contrast ma er?

20. Why do focus indicators ma er both when
tabbing and on hover?

Experience ar cula ng and incorpora ng accessibility requirements into visual design
documents and speci ca ons
21. When should you use or recommend ARIA
roles or a ributes to solve an accessibility
issue?
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Interview Ques ons
Ques on

UX/Visual Designer
Response/Comments

Comments:
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